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Most eligible commercially insured patients may pay as little as $0 for Mytesi® (crofelemer), regardless of 
days of therapy dispensed. Program restrictions are listed below. 

To be eligible for the Mytesi Copay Savings Program, a patient must:

•	 have a valid prescription for Mytesi® (crofelemer), 125-mg delayed-release tablets;

•	 have commercial insurance;

•	 be a US Resident (excluding residents of Puerto Rico and other US Territories);

•	 be 18 years of age or older. 

Patients with questions about the Mytesi Copay Savings Program should call the NapoCares™ Patient 
Support Program at 1-888-527-6276, Monday – Friday, 8 am to 5 pm Central Time.

INSTRUCTIONS: For eligible patients, process a Coordination of Benefits (COB/split bill) claim using the 
patient’s prescription insurance for the PRIMARY claim. Submit a SECONDARY claim using BIN: 610020.

For pharmacy processing questions, please call the pharmacy help desk at 1-800-800-7364, Monday – 
Friday 8:30 am – 10:00 pm and Saturday 9:00 am to 5:00 pm Central Time.

RESTRICTIONS: Patients who are enrolled in government-funded prescription drug programs, including, but 
not limited to Medicare Part D and Medicaid, or are uninsured are not eligible for the Program. The Mytesi 
Copay Savings Program is not insurance. This offer may not be combined with any other coupon, discount, 
prescription savings card, free trial, or any other offer. The selling, purchasing, trading, or counterfeiting of 
this card is prohibited. Offer only good in the United States (excluding residents of Puerto Rico and other US 
Territories). Void where prohibited by law. Napo Pharmaceuticals reserves the right to rescind, revoke, or 
amend this offer without notice at any time.
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